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PURPOSE 
 
To outline the process for responding to requests for release of information from law 
enforcement agencies. 
 
POLICY 
 
Please refer to policy 6-02-11 Duty to Report which states when it is legally required to report to 
law enforcement agencies.  This includes situations when the interests of public safety override 
the client/patient/resident’s right to privacy. 
 
Law enforcement agencies may also obtain a search warrant to access client/patient/resident 
records.  In these situations, an employee of Western Health must remain present while law 
enforcement reviews the record.  Copies of information must be provided if requested and the 
warrant or authenticated copy must be placed in the client/patient/resident’s record.  The 
manager must also be notified that the disclosure took place.  Whenever possible, the manager is 
notified prior to the disclosure. 
 
In all other circumstances, information must only be released to law enforcement agencies with 
the consent of the client/patient/resident using the Consent to Release/Obtain Information form, 
as authorized by law, or to provide treatment/care in an emergency situation. 
 
The Risk Manager/Patient Safety Advisor and Regional Manager, Information Access and 
Privacy must be consulted as necessary. 
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LEGISLATIVE CONTEXT 
 
Access to Information and Protection of Privacy Act. (2004). Available at: 
http://www.assembly.nl.ca/legislation/sr/statutes/a04-1.htm 
 
Child, Youth and Family Services Act. (2000). Available at: 
http://www.assembly.nl.ca/legislation/sr/statutes/a04-1.htm. 
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